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When was the last time someone gave you something for free without expecting something back from it?  Remember the old proverb “If it’s to good to be true, it probably is”, well free catalogs are just too good to be true.  Before you decide to embark on a free web catalog adventure, stop, think twice and ask some pertinent questions to uncover the fine print, hidden costs and most importantly how you are putting YOUR credibility at risk.  

Some things to consider:

· The free agreement, will it last forever? 

· Ask to sign a 10 year contract

· What kind of service will I be getting for free? 

· Little if any

· How much time will it take before my data is ready to be viewed on the web? 

· Time is money, right?

· How can I be sure that the data I gave will be processed properly?

· You cannot expect too much, it is costing you 0$

· How often can I send updates? (Daily, monthly, yearly)

· Probably never

· Will my updates be free also? 

· That’s a tricky one!

· How long before they apply my updates? 

· It will not be free for you when your customers order the wrong part and you have to handle the returns

Why offer a free catalog:

The REAL REASON someone would want to offer free web catalog service is to eventually have total control over your data.  Once the dependency on this free service is established and customers start to use it, the fee structure appears. 

The industry trend: 

The industry is adopting new standards in order to help you cut down on costs. There might be one more thing that can save you even more money.  Being able to regain control of your data and be FREE to decide how, when and where to display your data.  

“Don’t be hostage of a third party data hosting company offering anything for FREE”
